
Instrument Return Form – Repairs 
 

Please complete this form and return along with the product to be serviced. Please do not ship 
cases orother items unless they require servicing as well. Instruments should be shipped to: 

 

Canon Safety Services Ltd. Technical Products Division 

1800 Cox Dr. Kilgore, TX 75662 - Phone number: 800-553-2964 

 

Accounts Payable Address 
 
Contact ____________________________ 
Address 1___________________________ 
Address 2 __________________________ 
City ___________ State ____ Zip________ 
Phone _______________ Fax __________ 
Email ______________________________ 
 

Ship to Address  

 
Company___________________________ 
Contact ____________________________ 
Address 1___________________________ 
Address 2 __________________________ 
City ___________ State ____ Zip________ 
Phone ____________ Fax ______________ 
Email ______________________________ 

Tax exempt? __ yes __ no (if yes, please include copy of tax exempt certificate) 
 
Instrument Model __________________________ Serial number _______________________ 
Instrument Model __________________________ Serial number _______________________ 
Instrument Model __________________________ Serial number _______________________ 
Instrument Model __________________________ Serial number _______________________ 

 

Billing Information 
 Purchase Order Number _______________________________ (Please attach Purchase Order) 

 Credit Card (circle one) AMEX / MasterCard / Visa( 3digit code for visa ________) 
 
Card Number _____________________________________ Expiration Date ________________ 
Name on Card __________________________________________________________________ 
Signature _________________________________________ 
 
REPAIR POLICY: A $55 DIAGNOSTIC FEE WILL BE ASSESED ON EACH 
INSTRUMENT AND INSTRUMENT ACCESSORY WHICH IS SENT IN FOR REPAIR. 
THE DIAGNOSTIC FEE IS IN ADDITION TO STANDARD LABOR PRICING. THE 
DIAGNOSTIC FEE WILL BE WAIVED IF INSTRUMENTS/ACCESSORIES ARE 
REPAIRED. 
 

Pre-Approval 
Repair pre-approval can greatly speed up the repair process for your instrumentation. Repairs are 
performed duringthe evaluation and estimates are generated only if the repair cost exceeds the 
pre-approval amount. 
 
Proceed with repair if costs are under 50% of instrument list price 
Proceed with repair if costs are under $________________ 

 No pre-approval 


